
Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 
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Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 
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Office Software 
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Data Transfer Home Installation 
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Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 



Your Acer Price from ITS – A Big Name Brand and Local Support 
 

 

Acer Aspire X3990 Desktop 
Great Value System for Home or Office 

 
The Aspire X3990 excels at handling home computing 
needs.  Great for surfing the web and sharing your photos 
and videos, this PC features first-class applications, 
components and performance, all in a stylish design. 

• Features Intel Core i3 Processor 

• 320Gb of hard drive storage 

• Windows 7 Home Premium 

• 12 Month return to ITS warranty (Shetland Only) 

 

Processor 
Intel Core Processor 

Intel Core i3 2120 Processor 
Included  

Memory 
2Gb RAM 

2GB RAM 
Included  

Hard Drive 
320Gb of Hard Disk Storage 

320Gb Hard Drive 
Included  

Media Reader 
Back up your data onto an optional external USB Hard drive 

500GB Portable Drive 1TB Portable Drive 1TB Desktop Hard Drive 
£79.99 inc. VAT £119.99 £79.99 inc. VAT  

USB Memory Key 
USB Keys are the replacement for floppy drives, now starting at 2Gb 

4Gb USB Memory Key 8Gb USB Memory Key 16Gb USB Memory Key 
£7.99 inc. VAT £11.99 inc. VAT £23.99 incl. VAT  

Optical Drives 
Backup data/share photos with a DVD-Rewriter to write your own DVDs 

Integrated DVD Re-Writer External DVD Rewriter 
 £49.99 inc. VAT  

Monitor 
Comes complete with a 18.5” Widescreen Flat Panel Display  

18.5” Widescreen Flat Panel Monitor 
Included  

Video Card 
On Board graphics as standard 

ATI Radeon HD 6450 Graphics Card 
Included  

Sound Card 
On board Audio included 

On-board Audio 
Included  

Speakers 
Choose your preferred speakers 

Basic Speakers 2.1 Speakers with subwoofer 
£7.99 inc. VAT £24.99 inc. VAT  

Modem 
Connect to the internet using either an Internal 56K modem or broadband modem 

Not Included Wireless Broadband ADSL Router 
 £49.99 inc. VAT  

Keyboard 
A Range of keyboards to suit any user 

Basic Keyboard Microsoft Wireless Desktop 
Included £2999 inc. VAT  

Mouse 
Basic Mouse provided  

Basic Mouse Microsoft Wireless Optical Mouse 
Included £21.99 inc. VAT  

Anti-Virus Protection 

Help protect your computer from virus damage and save on expensive repair charges 

No Virus 
Protection 

Kaspersky AntiVirus 
Full 1 Year Protection 

Kaspersky Internet Security (AntiVirus, Personal Firewall, Content Filtering) 
Full 1 Year Protection 

 £17.95 inc. VAT £36.50 inc. VAT  

Office Software 
Choose from Microsoft Works (basic word processor & spreadsheet) or the complete Office Range 
Microsoft Office Home and Student Microsoft Office Home and Business Microsoft Office Professional 

£110 inc. VAT £240 inc. VAT £440 inc. VAT  

Additions 

Protect your new system from lightning with a Surge Arrest or connect a digital video camera using firewire 

6 way Surge Arrest 
(Helps protect against 

lightning & power surges) 

3 port Firewire Card 
(Connect your firewire digital video 

camera using this option) 

ADSL 
Microfilter 

Blank CD-R 
10 Pack 

 

Blank DVD+R 
10 pack 

£19.49 inc. VAT £15 inc. VAT £4.95 inc. VAT £3.95 inc. VAT £5.99 inc. VAT  

ITS Services 

We can setup your system so it’s ready just to plug in and go (see back of this sheet for details) 

Not 
required 

Initial Setup System Optimisation 
(inc. Initial Setup) 

Broadband 
Signup 

Data Transfer Home Installation 

 £15 inc. VAT Included (worth 
£39.50 inc. VAT) 

£19.95 inc. 
VAT 

£45 inc. VAT £35 inc. VAT 

 

Warranty & Support 
Remove the worry of future repair expenses by continuing your warranty for 3 years 

1 year return to ITS warranty & remote support 3 year return to ITS warranty & remote support 
Included £99 inc. VAT  

Your Price £469 including VAT (Total price 374.17 excluding VAT) – VAT at 20% 

To Order Contact 01595 741 400 or email: mail@its-shetland.com 



 

 

 

 

Optimising & Pre-Setup 

Did you know that almost every machine purchased comes pre-loaded with a large number of software items which you do not require and can greatly slow 

down your brand new PC! Very few of these items of software are for your benefit, however as computer manufacturers get paid for every item they install, 

the more of these the manufacturer can pre-load on your computer, the more revenue they make from each system. 

 

At ITS, our engineers can remove these items and optimise your computer before you get it, ensuring that your system runs quicker and smoother than an 

identical system purchased from an internet supplier/competitor. 
 

Our setup services are 

    Your Choice 

Initial Setup 
 We’ll run through the initial system setup allowing you to just turn on the system when you get 

home without having to go through the setup process (up to 2 hours on some systems) 

£15.00 inc. 

VAT 
� 

Initial Setup + 

System 

Optimisation 

 In addition to providing the “Initial Setup” service as above, an engineer will also remove non-

required software/utilities and optimise the system startup to ensure that the system not only 

starts up as quick as possible, but runs faster as well. 

£39.50 inc. 

VAT 
� 

Broadband 

Signup 

 

 

 There are many options for getting broadband. We recommend PlusNet (a BT owned 

company).  You can sign up online for this service, however if you would like us to do the sign 

up for you we can provide this service (please see important note below regarding support for 

broadband problems) 

£19.95 inc. 

VAT 
� 

Data Transfer 

 If you’re an existing PC owner, this item is an ideal option.  This service includes transfer of 

data from your existing PC, an we’ll relocate your “My documents”, Internet Explorer 

bookmarks & cookies and transfer your existing Outlook or Outlook Express email and address 
book for you (please note that this service includes transfer of data only, applications must be 

reinstalled by you using your existing installation media, please see terms and conditions). 

Note, this service only available if “Initial Setup” or “System Optimisation” options also chosen. 

£45 inc. VAT � 

Home 

Installation 

 If you are unsure as to how to install your new system or broadband, why not choose our 

Home install service.  For only £35, we’ll install your new system in your home and connect 

your broadband (if ordered) to your existing telephone line.  If you require additional telephone 

sockets or cables, we’ll be happy to provide this for a small additional charge.  Please note, for 

areas outside Lerwick & central mainland, please allow up to 14 days for home installation (see 

notes). Note, this service only available if “Initial Setup” or “System Optimisation” options also 

chosen. 

 
£35 inc. VAT 

 
 

� 

 

 
Order Details 

 

 

Which operating system 

(for non-Vista option, see notes below) 

 
� XP (if available for this product)     � Vista          � Other ___________________________________ 

Items Ordered  Item Price (inc. VAT) 

System  

Standard Options (as marked overleaf)  

Standard Setup Services (as ticked above)  

  

  

  

  

  

Total Price (inc. VAT)   

Your Details   

Name 
  

Contact Tel. No. 
 

Company (if 

applicable) 

  
Alternate Contact No. 

 

     

Address  

 

 

 
 

  

     

System Order Terms & Conditions / Notes 

All systems supplied with 1 year return to ITS warranty including support for operating system and any standard (excluding special order) application software supplied 

by ITS, all other (telephone) support is chargeable.   

 

For non Vista operating system options, you may have to install your chosen operating system using the recovery media provided unless you have chosen an “Initial 

Setup” option. 

 
For customers choosing our “Broadband Signup” service, please note that our fee covers only our time for signing up the service on your behalf.  We are not 

agents/dealers for any ISP and the only service that we are providing is to arrange an account/subscription for you, the contract is between you and the ISP only and 

ITS is not responsible for any faults, disputes, etc which may occur. 

 

ITS does not provide technical support for any broadband related problems you may have, you should contact your ISP in the first instance if you have any 

internet/email problems. 
 

Data transfer is provided at our workshop in Lerwick (service not available on-site due to the length of time required for this procedure).  

 

Images should be considered examples only.  Some offers/options may only be available while stocks last.  Terms strictly payment on delivery/collection, please ask for 

credit account pricing (additional 5%, existing credit accounts only).  We may ask for early payment if you wish us to delay delivery of your order.  Payments by 

cheque at our discretion and for existing account holders only. 
 

Home Install is not available to all areas.  The cost of additional telephone extensions, mains extensions, wiring, etc is not included in the Home Install charge.  If you 

would like/require any other work done while our engineer is on-site this can be provided for an additional charge. 

In order to setup your new PC and/or internet account and to provide our setup/optimisation service, every manufacturer/ISP requires that terms and conditions of use 

be accepted.  As we are setting up a system/internet account for you, you therefore authorise us to both accept these terms and conditions on your behalf and to 

remove any software/applications required for optimising your system. 
 

These terms and conditions are in addition to our full terms and conditions which all orders are subject to, please ask for a copy when you order. 


